
PROOF OF CLAIM AND RELEASE 
 

Your claim must be 

submitted online or 

received by mail 

no later than 

October 6, 2020 

 

In re Apple Inc. Device Performance Litigation 

1650 Arch Street, Suite 2230 

Philadelphia, PA 19103 
 

www.SmartphonePerformanceSettlement.com 

 

 

APP 

 

Please retain a copy of this Claim Form for your records. 

 

Claim Form and Instructions 

INSTRUCTIONS 

Please read these instructions carefully. If you need assistance completing the Claim Form, please visit 
www.SmartphonePerformanceSettlement.com and go to the FAQ page, or reference the Class Notice available on the 

Important Documents page.  If you still have questions, you may send an email to the Claims Administrator at:  

Questions@SmartphonePerformanceSettlement.com. 

Deadline and Submission Method.  Claim Forms must be either submitted online or printed, mailed and received by the 

Claims Administrator via U.S. mail by no later than October 6, 2020. 

Eligibility.  The Settlement will provide a cash payment if you are the owner of an eligible device and experienced 

diminished performance when running a certain version of iOS prior to December 21, 2017.  See below for details. 

Eligible devices and iOS versions:  

-  iPhone 6, 6 Plus, 6s, 6s Plus, or SE device running iOS 10.2.1 or later 

- iPhone 7 and 7 Plus running iOS 11.2 or later 

You are limited to one cash payment per device.  If you are the owner of more than one eligible device, you must fill out a 

separate Claim Form for each device. 

Unless you request exclusion from the class as explained in the Class Notice, you will be bound by the Settlement 

Agreement and Release and the Final Judgment even if you do not submit the Claim Form. 

You must fill out and submit a complete and accurate Claim Form so that it is received by October 6, 2020.  If your 

Claim Form is incomplete, contains false information, or is not received by the deadline, your claim will be rejected, and 
you will waive all rights to receive a payment under this Settlement.  The Claims Administrator may contact you to 

request more information to verify your claim. The information you provide will be treated as confidential and used for 

the purpose of this Settlement only. 

http://www.smartphoneperformancesettlement.com/
http://www.smartphoneperformancesettlement.com/
mailto:Questions@SmartphonePerformanceSettlement.com
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CLAIM FORM 

Please accurately complete this Claim Form and deliver it to the Claims Administrator via U.S. mail to the address above 

so that it is received by no later than October 6, 2020. If your Claim Form is incomplete, contains false information, or is 
not received by the deadline, your claim will be rejected, and you will waive all rights to receive a payment under this 

Settlement. The information you provide will be treated as confidential and used for the purpose of this Settlement only. If 

you prefer, you may submit a Claim Form electronically at www.SmartphonePerformanceSettlement.com. 

Please type or print clearly in blue or black ink. 

Step 1—REQUIRED CLAIMANT INFORMATION 

 

First Name:  

  

Last Name: 
 

 

Mailing Address: 

 

City:  

  

State: 

  

Zip: 
 

 

Email Address: 

 

Apple ID: 

 

 

iPhone Serial Number***: 

 

Claim ID (if you have one): 
  

*** You can find your Serial Number on your iPhone in Settings > General > About.  If you no longer have your 

iPhone, you can check the barcode on your device’s original packaging or refer to the original receipt or invoice. 
 

 

Step 2—DEVICE AND iOS VERSION (Please check only one option.) 

☐ I am the owner of an iPhone 6, 6 Plus, 6s, 6s Plus, or SE device that ran iOS 10.2.1 or later prior to 

December 21, 2017. 

☐ I am the owner of an iPhone 7 or 7 Plus device that ran iOS 11.2 or later prior to December 21, 2017. 
 

Step 3—DECLARATION UNDER PENALTY OF PERJURY, SIGNATURE & DATE 

☐ I experienced diminished performance on my iPhone 6, 6 Plus, 6s, 6s Plus, or SE device when running 

iOS 10.2.1 or later before December 21, 2017 OR my iPhone 7 or 7 Plus when running iOS 11.2 or later 

before December 21, 2017. 
 

I declare under penalty of perjury that the information above is true and correct to the best of my knowledge and belief. I 

understand that my claim is subject to audit, review, and validation using all available information. 

 

 
________________________________________________  ________________________  

SIGNED        DATED 

http://www.smartphoneperformancesettlement.com/
http://www.smartphoneperformancesettlement.com/

